
 Please note our new hours on the left! We are not closed for training but will 
have limited services available on Thursday afternoons. Please plan 
accordingly.

 If the appointment line is closed, but the Wiesbaden Army Health Clinic is 
open (the third Thursday of the month after noon), patients can come in 
person to schedule appointments with the Medical Support Assistant front 
desk staff.

 You can contact your health team anytime on the MHS GENESIS Patient 
Portal at https://my.mhsgenesis.health.mil/. If you would like a call back 
instead of a message, please include that in your message and include 
your preferred phone number.

 For Exceptional Family Member Program questions, please email the group 
box at usarmy.wiesbaden.medcom-mrc-eur.mbx.efmp@health.mil

 Open positions:
Physical Therapy Assistant https://www.usajobs.gov/job/835927900
Dental Assistant https://www.usajobs.gov/job/835546200
Call Center Supervisor https://www.usajobs.gov/job/836175800

Important Phone Numbers 

 Appointment Line: Monday-Friday, 7 a.m. to 4 p.m.
(Closed U.S. federal holidays and after noon on the third Thursday of 
each month)

06371-9464-5762 or DSN 590-LRMC (5762) 
Option 1 for appointments, then Option 4 for Wiesbaden: 

Option 1: Physical Therapy 
Option 2: Make an appointment or cancel an appointment 
scheduled within the next 24 hours (including Optometry) 
Option 3: Cancel an appointment scheduled more than 24 
hours in the future 
Option 4: Dental 
Option 5: Behavioral Health 
Option 6: Armed Forces Wellness Center 
Option 7: Soldier Medical Readiness Center

Hours 
 Main Clinic (Building 1040)

- Monday-Friday, 7:30 a.m. to 4:30 p.m.
Closed for Lunch, noon-1 p.m. 

*Reduced Services Thursdays, noon-4:30 p.m.*
- Kiosks available 7:30-11:45 a.m., 12:45-3:45 
p.m.

- Closed U.S. federal holidays
*Behavioral Health (Building 1526)

- Monday-Friday, 7 a.m. to 5 p.m.
- Closed U.S. federal holidays

*Reduced Services Thursdays, noon-5 p.m.*

 Combined Acute Care Clinic (CAC2)
- Active duty in uniform only
- Check in at kiosk, 7:30-9 a.m.
- Closed U.S. federal holidays and

USAREUR-AF Training Holidays 
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Behavioral Health plays a strong role in your 
overall well-being, and can be a mental tune-up or 

help you work through issues. 

Our BH team has a mental health board and is 
seeking contribu ons from the community on your 

ps for mental health and well-being. 

Have more ques ons or contribu ons to the 
mental health board? Visit our Behavioral Health 

Team! 

Having symptoms or concerns? Call today to make 
an appointment or walk in to Building 1526. 

May is Behavioral Health 
Awareness Month 




